Firestone Wilderness AT Refund Form

(Valid only for customers residing in the U.S., U.S. Territories, and Possessions — all other customers should
contact their local Ford Dealership)

To be eligible for a refund you must have:
e Paid to replace your Firestone Wilderness AT tires on the following vehicles, between the dates of
August 1, 2000, and May 22, 2001

o 1991 through 2002 Ford Explorer

1997 through 2002 Mercury Mountaineer
1991 through 2001 Ranger

1999 through 2001 Expedition

1991 through 1994 F-Series

1991 through 1994 Bronco

O O O O O

Instructions: Please complete the following information. All information must be completed for this form to be valid.

Customer Information
Customer Name:

Street Address:
City, State, Zip:
Phone (Home): - - Work: - -

Vehicle Information
Vehicle Identification Number (VIN has 17 digits)

Please indicate which type of vehicle you had the tires replaced on:
Year: 1991[] 1992[] 1993[] 1994[] 1995[] 1996[ ] 1997[] 1998[] 1999[ ] 2000[] 2001[] 2002[]

Model: Explorer[ ] Ranger[ ] Expedition[ ] F-SeriesT ] Mountaineer[ ] Bronco[ ]

Items eligible for reimbursement Items not eligible for reimbursement
e The cost of the replacement tires e Alignment
e Mounting, balancing, valve stems, wheel *  Wheel or rim replacement
weights, needed to install the tires e  Other services

e Disposal fee and any local or state
environmental impact fees

Attach your original paid receipt to this form, and Please indicate the amount you

mail to: paid to have your Firestone $

Ford - Firestone Wilderness AT Program Wilderness AT tires replaced.

P.O. Box 11

Blgom:"i):;ld gig"s, MI. 48303 Please allow 6-8 weeks for processing and delivery

of your refund.

NOTE: If you purchased your tires after May 22, 2001. (Do not use this form) You must:
e Take your original paid receipt (must denote the manufacturer and brand of tires removed) and your old tires
or section from the old tire containing the DOT code to your local Ford or Lincoln Mercury dealer to have a
refund processed.
e The maximum refund for tires purchased after May 22, 2001 is:
o 15 inch tires - $110.00 per tire (includes mounting, balancing, valve stems, and wheel weights)
o 16 and 17 inch tires - $130.00 per tire (includes mounting, balancing, valve stems, and wheel weights)
(Radial ATX "Temporary Use" spare tires are not eligible for refund)

By my signature below, | certify that the information provided on this form is true and correct.

Signed: Date:

Company Use Only
Version 2.1C
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